HOW TO SUBSCRIBE
TO AN ETUDASSUR
CONTRACT?

The different steps to subscribe a home
insurance in a student residence

LOG ONTO
WWW.ETUDASSUR.FR

On the search engine of your choice, go

to our website www.etudassur.fr and
click on the button "Get a rate -
Subscribe online”.

The subscription process is entirely
paperless and will take you only 5
minutes to complete.

MAKE YOUR ESTIMATE

Follow and fill in the various information
requested about yourself and your home. The
site will provide you with a detailed quote that
you can transform into a contract in a few
clicks.
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PAY YOUR
CONTRACT ONLINE

Once the quote is validated, you can
pay your contract online with a simple
credit card. All cards are accepted.
The payment is done in a secure way
thanks to 3D Secure which sends an
authorization request to your bank.

RECEIVE YOUR
CERTIFICATES

As soon as your payment is made, you will receive
CERTIFICATE your contract and your certificates instantly at
the email address you have provided.

You will also be able to consult all your
documents on our website using your contract
number and your email address.
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We take care of sending your certificate
to your landlord.
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MY CONTRACT
AND ME

Find out more about the specific features of
your Etudassur multi-risk home insurance policy

HOW TO CHOOSE THE DURATION
OF MY CONTRACT ?

ETUDASSUR meets the needs of students with a
simplified offer by proposing 3 possible contract
durations:

1- Short stay contracts (from 1 day to 3 months
included)
2- Medium stay contracts (from 4 to 6 months
included)
3- Long stay contracts (from 7 to 12 months
included)

WHAT DOCUMENTS WILL
T | RECEIVE?

In addition to your contract you will receive
An MRH certificate for your home

A school certificate for your studies

A Civil Liability certificate for your daily life
An Assistance certificate to be put in touch
with approved craftsmen in case of
emergency.

CAN | CHANGE MY
ADDRESS DURING MY
CONTRACT ?

There are several cases in which you can
change your accommodation:

1/ You stay in a private university residence
to occupy a studio, we change the address on
your contract and send you a new home
insurance certificate.

2/ You are in a private university residence
but in a larger apartment, or in a CROUS
residence, send us an email at
contact@)etudassur.fr

HOW DO | CANCEL MY
? ‘?  CONTRACT?

With Etudassur there is no need to

cancel your contract!

Indeed, your contract has a firm

duration. This means that it will expire
’P ? on the date indicated on your

certificates.
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