
ETUDASSUR :
OUR GUARANTEES 
ASSISTANCE 
Find in all our contracts your assistance 24/24h and 7/7d
by contacting the 01.55.98.71.14.

Assistance for interventions 
of first emergency

In case of emergency only, assistance can put you in touch with
an approved service provider:

A jammed lock ?
Assistance will be able to put you in touch with 
with a locksmith.

A major water leak ?
A plumber will be able

to come to help you.

Broken glass?
Get in touch with a glazier.

An urgent electrical problem ?

Assistance will find you the electrician
you need.

Assistance is also :
Temporary accommodation 

150 € / night and maximum 750 € in total.

The emergency suitcase

305 € / insured and maximum 1 250 € per event.

Repatriation or medical transport

Actual costs.

Find the details of your guarantees on your assistance certificate.

In case of theft/loss of your luggage during your stay.

If your accommodation is rendered uninhabitable following
a guaranteed disaster, we relocate you in a hotel or Airbnb.

n case of a stay of less than 3 months abroad requiring 
an emergency repatriation. 

https://www.facebook.com/Etudassur/
https://www.instagram.com/etudassur.fr/?hl=fr
https://fr.linkedin.com/in/romain-spilliaert-792a77138

